
© 2017 The Nemours Foundation/KidsHealth. Reproduction permitted for individual classroom use.

Name:										 Date:

9+1+1 = Emergency
Instructions: Choose one emergency, then practice what you could say if you were calling 911.

This is the 911 operator. What is your emergency? 

What’s your name? 

Where are you? What’s your address? 

Can you tell me what happened? 

Is anyone hurt? 

Is anyone else with you? 

Are you safe where you are? 

OK, stay on the phone. Help is on the way!

Personal Health Series

Strangers and 911

1 2 3
You’re playing ball in 
your yard with your 

babysitter when all of  
a sudden, she falls to 

the ground. She’s having 
trouble breathing. 

You call 911.

You’re watching TV 
at home when you 

notice flames coming 
out a window of your 

neighbor’s house. 

You call 911.

You’re playing at your 
friend’s house when 

you hear a loud crash. 
A car has hit a tree, 

and the driver is hurt.

You call 911.


